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Washington State Ferries, a division of the Washington State Department of Transportation 
(hereinafter called "WSF"), is the world’s largest ferry system based on the number of vehicles 
carried each year and the third largest in the world based on the 24,000,000 passengers served each 
year.  To broaden and improve the concession services offered to our customers, WSF requests 
proposals from firms who have developed innovative concession concepts and wish to be 
considered for the following Contracts: 
 

Concession Contracts to manage and/or operate any or all of the following concession 
service segments: (1) food, beverage and retail service on-board WSF vessels; (2) food and 
beverage service at WSF terminals and auto holding areas; (3) news, book and convenience 
stores at WSF terminals; (4) an existing fast food location at the Colman Dock-Pier 52 
Ferry Terminal in Seattle, and such fast food concession rights at other WSF terminals, 
where feasible; (5) cold beverage vending machines on-board WSF vessels and at WSF 
terminals; (6) snacks and hot beverage vending machines on-board WSF vessels and at 
WSF terminals; and (7) game machines on-board WSF vessels and at WSF terminals.  The 
Contracts will be for a term of 10 years.  WSF currently operates 29 vessels and 20 
terminals.  There is kitchen/dining and vended food service on 23 vessels and vended only 
service on 1 vessel.  Additionally, WSF plans to construct 4 replacement vehicle / passenger 
ferries to upgrade the fleet during the term of these Contracts.   
 

WSF will evaluate proposals and award a separate Contract for each service segment.  WSF 
encourages proposers to submit proposals for any or all of the service segments.  A Pre-Proposal 
Conference will be held at 1:00 p.m. on Wednesday, September 10, 2003.  Letters of Intent to 
propose are due by 3:00 p.m. on Monday, September 15, 2003.  The proposal due date/time 
for all service segments is 3:00 p.m. on Tuesday, September 30, 2003.  Certified Minority and/or 
Women-owned Business Enterprises (MWBE's) are encouraged to participate in the RFP process. 
 
On or after August 28th, the RFP Package will be available upon request to the following office for 
the non-refundable fee of $200.00.  The RFP will also be posted on the following WSF web site 
on or after September 1st:  www.wsdot.wa.gov/ferries/contracts.  Informational copies of the RFP 
package will be on file at various plan centers, WSDOT Support Services/Seattle SBA and at WSF. 
 
Contracts/Legal Services Department 
Washington State Ferries 
2911 2nd Avenue    Telephone: 206.515.3606 (recording)  
Seattle, Washington 98121-1012  Telefax: 206.515.3605 
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WSF assumes no obligation of any kind for expenses incurred by a respondent to this Notice or the 
RFP package. 
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